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1 Introduction 

This guide describes how to install and run the calibration utility to permit NextWindow 

touch screens to be installed successfully onto the display screen. 
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2 Installing the Software 

Install the software by dragging and dropping the supplied file onto the desktop or 

save it to the required location where the software is to be stored. 

The revision status of the enclosed software is included as part of the filename. 

 

 

Figure 1. Utility Software Icon 

1. Double click on the icon to commence the installation – the initial welcome  screen 

will be displayed. 

 

Figure 2. Initial Installation Screen 

Click [CONTINUE] to begin the installation.  



 

Document Number DOC000946 

Date Released 18 August 2011 

Revision Number R 0.1 

Calibration Utility Guide - MAC Operating Systems 

 

PDP-F-0055 This document is confidential and proprietary to NextWindow Ltd. This document is uncontrolled when printed. Page 1 of 6 

 

Figure 3. LicenceLicense Terms and Conditions 

2. The software license terms and conditions will be displayed. If necessary, select 

the relevant language and click [CONTINUE]. 

 

Figure 4. License Acceptance 

3. Accept the License terms and conditions to continue. 
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4. The setup allows the option to install the software to a specified location – select 

[CHANGE INSTALL LOCTION] if required. The software will display the drives and 

folders available – select the relevant or desired location. 

 

Figure 5. Selecting the Location to Install the Software 

5. Click [CONTINUE] to continue the installation. 

 

Figure 6. Setup Warning 
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Figure 7. Continuation of Installation 

Note the warning that the computer must restart – if there are applications open, it is 

advisable to save any information and close the program before continuing. 

6. Click [CONTINUE INSTALLATION] to install the software. The software wizard will 

report successful installation. 

 

Figure 8. Successful installation report  

7. Click [RESTART] to close the application and restart the computer. 
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3 Calibrating the Unit 

1. Ensure that the touch screen is plugged into the USB port. 

2. To locate the touch screen calibration utility (TSCU), run Spotlight at the upper 

right of the screen and type the first few letters of the word CALIBRATION – the 

computer will display a list of the relevant files and applications. Select the 

CALIBRATION UTILITY- MAC –XXX (where XXX represents the version of the 

installed software).   

 

Figure 9. Running the Calibration Utility from Spotlight 

3. The following window will be displayed.  

 

Figure 10. Run the Utility Start Window.  

Note that the calibration utility displays the model, serial number and firmware version 

of the connected touch screen.  

4. Click [CALIBRATE] to begin touch screen calibration.  

The computer will beep once and the following screen will be displayed – it displays 

instructions to assist in calibrating the screen and a cross in the upper left corner. 
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Figure 11. Calibration screen showing calibration points 

5. Touch the cross displayed in the upper left hand corner with a finger, stylus etc. 

The TSCU will record the relevant information and three other crosses will appear in 

the corners of the screen in turn. Touch each cross as it appears.  

Once the TSCU has captured the positions of the pointer on the screen it will emit a 

long beep to indicate that the calibration is successful.  

The TSCU will then close down and the unit is ready to operate in touch screen mode.  
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Legal Statement 

 

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY 

Information in this document is confidential and provided solely in connection with products from 

NextWindow Limited and its subsidiaries (“NextWindow”).  NextWindow reserves the right to make 

changes, corrections, modifications or improvements, to this document, and the products and services 
described herein at any time, without notice. 

All NextWindow products are provided pursuant to NextWindow’s standard terms and conditions of sale, 
subject to the terms of any formal written agreement signed by both NextWindow and the person 
receiving or using the NextWindow products relating to the sale of the NextWindow products (which 
agreement will prevail over the standard terms to the extent of any inconsistency). 

Purchasers are solely responsible for the choice, selection and use of the NextWindow products and 

services described herein.  NextWindow assumes no liability whatsoever relating to the choice, selection 
or use of the NextWindow products and services described herein. 

No license, express or implied, by estoppel or otherwise, to any intellectual property rights is granted 
under this document.  If any part of this document refers to any third party products or services it shall 

not be deemed a license grant by NextWindow for the use of such third party products or services, or any 
intellectual property contained therein or considered as a warranty covering the use in any manner 
whatsoever of such third party products or services or any intellectual property contained therein. 

UNLESS OTHERWISE SET FORTH IN NEXTWINDOW’S TERMS AND CONDITIONS OF SALE 
NEXTWINDOW DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER 
ORAL OR WRITTEN, WHETHER EXPRESS, IMPLIED, OR ARISING BY STATUTE, CUSTOM, 
COURSE OF DEALING OR TRADE USAGE, WITH RESPECT TO THE USE AND/OR SALE OF 
NEXTWINDOW PRODUCTS INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OR 
CONDITIONS OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE (AND 

THEIR EQUIVALENTS UNDER THE LAWS OF ANY JURISDICTION), OR INFRINGEMENT OF ANY 
PATENT, COPYRIGHT OR OTHER INTELLECTUAL PROPERTY RIGHT. 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, NEXTWINDOW PRODUCTS ARE 

NOT FAULT TOLERANT AND ARE NOT DESIGNED, MANUFACTURED, OR INTENDED FOR USE IN 
ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS THE OPERATION OF 
NUCLEAR FACILITIES, WEAPONS SYSTEMS, AIR TRAFFIC CONTROL, MEDICAL EQUIPMENT OR 
LIFE SUPPORT SYSTEMS, WHERE THE FAILURE OF THE PRODUCTS COULD LEAD TO DEATH, 

PERSONAL INJURY, OR ENVIRONMENTAL DAMAGE.   

Information in this document supersedes and replaces all information previously supplied. 

 

© 2011 NextWindow Limited - All rights reserved 

www.nextwindow.com 
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